..— A Coalition for Mutual Support
B

enchmark City Survey - 2015 Data

Section B: General

Please refer survey questions or comments to Chris Kostelac, Watch Commander
Overland Park Police Department, chris.kostelac@opkansas.org or 913-895-6293.

Background
The Benchmark City Survey was originally designed in 1997 by a core group of Police Chiefs from around the country. These

Chiefs sought to establish a measurement tool to help ensure their Departments were providing the best service possible within
their respective community.

The survey provides a wide range of information about each Department. With that information, the participating agencies can
set better goals and objectives, and then compare their performance in the various areas.

The Overland Park, Kansas Police Department has taken the lead in compiling the survey results, and makes the final
Benchmark City Survey Report available to all participants at an annual Chief's Summit hosted by participating agencies on a
rotating basis. This year the conference is being held in Henderson, NV.

2015 Participating Agencies

Bellevue, WA - Steve Mylett Coral Springs, FL — Tony J. Pustizzi Lincoln, NE - Jim Peschong
Boca Raton, FL - Daniel C. Alexander Edmond, OK - Bob A. Ricks Naperville, IL — Robert W. Marshall
Boise, ID — William Bones Fort Collins, CO — John Hutto Norman, OK - Keith Humphrey
Boulder, CO — Greg Testa Fremont, CA - Richard Lucerno Olathe, KS - Steve Menke
Broken Arrow, OK — David Boggs Garland, TX - Mitch Bates Overland Park, KS — Frank Donchez
Carlsbad, CA — Neil Gallucci Grand Prairie, TX — Steve Dye Peoria, AZ — Roy W. Minter Jr.
Cedar Rapids, IA - Wayne Jerman Henderson, NV - Patrick Moers Plano, TX - Gregory W. Rushin
Chesapeake, VA - Kevin L. Wright Irving, TX - Larry Boyd Richardson, TX — Jim Spivey
Chula Vista, CA - David Bejarano Lakewood, CO - Kevin Paletta San Angelo, TX - Tim R. Vasquez
Columbia, MO - Kenneth M. Burton Lawrence, KS - Tarik Khatib Springfield, MO - Paul Williams

Section B - General 1



A Coalition for Mutual Support

Benchmark Cities - 2015

Henderson, NV ¢
Edmond, OK P

Coral Springs, FL

Boca Raton, FL

——1

Section B - General 2



‘ .—oalition BT Support

Benchmark City Survey - 2015 Data
Response Time Priority I, 2-Year Comparison

2015 Average Response Time is 5.93 Minutes The Median Response time is 5.32

Note: Time is displayed in fractions of minutes. Example: 5.75 = 5 minutes and 45 seconds. Calls For Service include only calls where someone
telephoned to request police response. They do not include officer-initiated calls. ** Response time is calculated from enroute to arrive
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A Coalition for Mutual Support
Benchmark City Survey - 2015 Data

Response Time Priority I, 5-Year Comparison

2015 Average Response Time is 5.93 Minutes -The Median Response time is 5.32

City Name S,\lelijlz';e 2015 2014 2013 2012 2011
Bellewue, WA 33.5 4.65 4.20 5.50 5.05 5.22
Boca Raton, FL 29.3 4.24 4.17 451 4.00 4.37
Boise, ID 84.1 3.17 3.1 3.51 3.50 3.37
Boulder, CO 25.7 547 6.32 6.24 4.28 3.53
Broken Arrow, OK 56.3 5.05 5.07 5.12 4.96 5.00
Carlsbad, CA 42.0 6.20
Cedar Rapids, IA 73.1 2.66 2.45 4.20 4.20 4.20
Chesapeake, VA 353.0 Not Tracked 8.13 8.13 8.06 7.96
Chula Vista, CA** 50.9 6.80 4.95 4.95 5.08 4.66
Columbia, MO 65.2 18.72 8.67 10.75 8.93 9.03
Coral Springs, FL 23.9 517 4.33 5.00 4.75 4.75
Edmond, OK 87.5 5.04 4.78 4.80 3.88 4.40
Fort Collins, CO 57.6 4.53 4.61 5.00 4.63 4.76
Fremont, CA 92.0 5.81 7.20 7.00 7.30 7.35
Garland, TX 57.0 6.05 5.78 5.76 5.50 5.53
Grand Prairie, TX 81.4 6.50 4.73 5.29 5.20 6.82
Henderson, NV 105.5 9.22 9.25 6.27 6.32 6.22
Irving, TX 67.9 7.15 6.24 6.29 6.32 6.08
Lakewood, CO 44 .9 4.92 5.38 4.63 4.35 4.45
Lawrence, KS 34.9 4.56 5.67 4.06 4.27 4.23
Lincoln, NE 94.4 4.35 Not Tracked 4.00 3.55 3.80
Naperville, IL 38.8 4.98 4.93 5.93 5.50 4.29
Norman, OK 189.5 Not Tracked 4.06 4.18 3.81 3.71
Olathe, KS 61.3 4.92 5.00 5.00 4.78 4.38
Overland Park, KS 76.0 6.10 6.10 6.20 6.42 6.27
Peoria, AZ 179.0 6.82 6.53 6.48 6.07
Plano, TX** 72.2 5.93 6.04 5.75 4.93 4.75
Richardson, TX 29.0 5.90 6.25 6.26 7.85 4.40
San Angelo, TX 62.2 4.30 4.38 6.30 6.33 6.23
Springfield, MO 82.6 6.93 6.48 6.44 6.21 6.38
Average 78.4 5.93 5.53 5.64 5.38 5.22
Median 63.7 5.32 5.23 5.50 5.05 4.75

Note: Time is displayed in fractions of minutes. Example: 5.75 = 5 minutes and 45 seconds. Calls For Service include only calls where someone
telephoned to request police response. They do not include officer-initiated calls. ** Response time is calculated from enroute to arrive.
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Benchmark City Survey - 2015 Data
Call Receipt to Dispatch Time Priority I, 2-Year Comparison

2015 Average Call Receipt to Dispatch Time is 2.37 Minutes The Median time is 1.40

Note: Time is displayed in fractions of minutes. Example: 5.75 = 5 minutes and 45 seconds. Calls For Service include only calls where someone
telephoned to request police response. They do not include officer-initiated calls.
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Benchmark City Survey - 2015 Data
Median Call Receipt to Dispatch Time Priority I, 5-Year Comparison

2015 Average Call Receipt to Dispatch Time is 2.37 Minutes The Median time is 1.40

City Name S&ﬁif 2015 2014 2013 2012 2011
Bellewue, WA 335 1.28
Boca Raton, FL 29.3 1.08
Boise, ID 84.1 14.18
Boulder, CO 25.7 1.48
Broken Arrow, OK 56.3 1.32
Carlsbad, CA 42.0 1.11
Cedar Rapids, IA 73.1 2.66
Chesapeake, VA 353.0 Not Tracked
Chula Vista, CA** 50.9 1.90
Columbia, MO 65.2 8.35
Coral Springs, FL 23.9 1.22
Edmond, OK 87.5 0.98
Fort Collins, CO 57.6 1.20
Fremont, CA 92.0 2.50
Garland, TX 57.0 1.15
Grand Prairie, TX 81.4 3.13
Henderson, NV 105.5 2.64
Irving, TX 67.9 2.30
Lakewood, CO 44.9 Not Tracked
Lawrence, KS 34.9 2.30
Lincoln, NE 94.4 1.15
Naperville, IL 38.8 Not Tracked
Norman, OK 189.5 Not Tracked
Olathe, KS 61.3 0.42
Overland Park, KS 76.0 0.68
Peoria, AZ 179.0 1.78
Plano, TX ** 72.2 2.90
Richardson, TX 29.0 1.32
San Angelo, TX 62.2 0.61
Springfield, MO 82.6 1.87
Average 78.4 2.37
Median 63.7 1.40

Note: Time is displayed in fractions of minutes. Example: 5.75 = 5 minutes and 45 seconds. Calls For Service include only calls where someone
telephoned to request police response. They do not include officer-initiated calls.

Section B - General 6



‘ .—oalition BT Support

Benchmark City Survey - 2015 Data
Median Call Dispatch to Arrival Time Priority 1, 2-Year Comparison

2015 Average Dispatch to Arrival Time is 5.18 Minutes The Median time is 4.89

Note: Time is displayed in fractions of minutes. Example: 5.75 = 5 minutes and 45 seconds. Calls For Service include only calls where someone
telephoned to request police response. They do not include officer-initiated calls. ** Response time is calculated from enroute to arrive
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A Coalition for Mutual Support
Benchmark City Survey - 2015 Data

Median Call Dispatch to Arrival Time Priority |, 2-Year Comparison

2015 Average Dispatch to Arrival Time is 5.18 Minutes The Median time is 4.89

City Name S&ﬁif 2015 2014 2013 2012 2011
Bellewue, WA 335 3.36
Boca Raton, FL 29.3 4.08
Boise, ID 84.1 8.78
Boulder, CO 25.7 3.98
Broken Arrow, OK 56.3 5.05
Carlsbad, CA 42.0 8.73
Cedar Rapids, IA 73.1 3.82
Chesapeake, VA 353.0 Not Tracked
Chula Vista, CA** 50.9 4.90
Columbia, MO 65.2 10.38
Coral Springs, FL 23.9 517
Edmond, OK 87.5 4.38
Fort Collins, CO 57.6 3.10
Fremont, CA 92.0 4.90
Garland, TX 57.0 4.88
Grand Prairie, TX 81.4 7.15
Henderson, NV 105.5 6.43
Irving, TX 67.9 4.69
Lakewood, CO 44.9 Not Tracked
Lawrence, KS 34.9 1.33
Lincoln, NE 94.4 4.10
Naperville, IL 38.8 Not Tracked
Norman, OK 189.5 Not Tracked
Olathe, KS 61.3 4.50
Overland Park, KS 76.0 5.35
Peoria, AZ 179.0 5.03
Plano, TX** 72.2 7.42
Richardson, TX 29.0 5.13
San Angelo, TX 62.2 3.68
Springdfield, MO 82.6 4.43
Average 78.4 5.18
Median 63.7 4.89

Note: Time is displayed in fractions of minutes. Example: 5.75 = 5 minutes and 45 seconds. Calls For Service include only calls where someone
telephoned to request police response. They do not include officer-initiated calls.
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Benchmark City Survey - 2015 Data
Calls For Service Per 1,000 Citizens, 2-Year Comparison

2015 Average Calls For Service Per 1,000 Citizens is 462.7

Calls For Service include only calls where someone telephoned to request police response, not officer-initiated calls.
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A Coalition for Mutual Support
Benchmark City Survey - 2015 Data
Calls For Service Per 1,000 Citizens, 5-Year Comparison

2015 Average Calls For Service Per 1,000 Citizens is 462.7

City Name Population | 1 0t! calls 2015 2014 2013 2012 2011
For Service
Bellevue, WA 135,000 64,351 476.7 3865 388.0 209.8 3136
Boca Raton, FL 87,552 51,215 585.0 524.0 622.1 6045 617.7
Boise, ID 223,670 78,995 353.2 3473 345.7 359.0 3576
Boulder, CO 104,810 67,458 643.6 5752 601.1 9254 783.6
Broken Arrow, OK 107,000 38,693 361.6 3156 339.3 3776 784.0
Carlsbad, CA 112,299 53,424 475.7
Cedar Rapids, IA 129,195 85,073 658.5 659.1 674.4 583.0 567.3
Chesapeake, VA 233,908 Not Tracked Not Tracked 574.6 557.5 542.9 543.0
Chula Vista, CA 257,089 64,462 249.9 2573 263.8 263.6 264.1
Columbia, MO 118,519 76,539 6458 663.7 687.7 6713 680.7
Coral Springs, FL 124,282 75,089 604.2 598.4 590.4 579.3 585.2
Edmond, OK 89,926 31,042 3452 365.0 3685 370.9 3742
Fort Collins, CO 158,600 64,263 4052 3883 365.9 384.6 3899
Fremont, CA 226,551 75,955 3353 356.8 340.1 3398 330.2
Garland, TX 234,533 139,170 5934 6133 635.2 660.0 645.0
Grand Prairie, TX 185,453 91,941 4958 561.7 548.2 585.8 609.9
Henderson, NV 286,273 125,369 4379 390.7 3779 4028 3756
Inving, TX 228,610 122,895 537.6 540.9 578.3 520.2 527.0
Lakewood, CO 147,220 71,751 487.4 4628 4722 492.0 4674
Lawrence, KS 97,193 43,769 4503 519.0 524.7 5938 567.0
Lincoln, NE 272,096 120,614 4418 44138 4523 470.7 476.4
Napenville, IL 144,108 36,586 253.9 2538 3063 447 4 313.1
Norman, OK 119,362 60,139 503.8 539.2 547.0 530.1 560.7
Olathe, KS 134,308 41,566 3095 304.6 314.7 3144 3204
Overland Park, KS 187,730 63,303 3372 326.4 358.4 371.1 350.8
Peoria, AZ 163,839 52,152 3183 3123 330.2 3616
Plano, TX 271,140 101,833 375.6 370.3 379.7 395.7 407.9
Richardson, TX 102,430 63,946 6243 553.0 510.0 566.4 500.6
San Angelo, TX 98,975 53,804 543.6 539.7 562.0 538.1 5278
Springfield, MO 165,378 93,751 566.9 534.8 545 .4 553.7 529.6
Average| 164,962 72,729 | 4627 | 4578 | 4685 | 4902 | 4918

Calls For Service include only calls where someone telephoned to request police response, not officer-initiated calls.
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Benchmark City Survey - 2015 Data
Calls For Service Per Officer, 2-Year Comparison

2015 Average Calls For Service Per Officer is 326.2

Calls For Service include only calls where someone telephoned to request police response, not officer-initiated calls.
Section B - General
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A Coalition for Mutual Support
Benchmark City Survey - 2015 Data
Calls For Service Per Officer, 5-Year Comparison

2015 Average Calls For Service Per Officer is 326.2

City Name Authorized | Total Calls 2015 2014 2013 2012 2011
Officers For Service
Bellewue, WA 180 64,351 357.5 291.8 287.9 286.8 217 .4
Boca Raton, FL 203 51,215 252.3 225.8 268.1 267.2 268.4
Boise, ID 294 78,995 268.7 251.2 236.8 243.3 238.2
Boulder, CO 179 67,458 376.9 333.4 3442 529.9 469.5
Broken Arrow, OK 135 38,693 286.6 254.9 268.9 290.7 625.0
Carlsbad, CA 115 53,424 464.6
Cedar Rapids, IA 213 85,073 399.4 411.6 423.5 367.3 360.0
Chesapeake, VA 391 Not Tracked | Not Tracked 339.3 328.4 3235 320.3
Chula Vista, CA 225 64,462 286.5 278.1 277.5 278.6 281.4
Columbia, MO 165 76,539 463.9 477.9 468.9 455.2 461.6
Coral Springs, FL 208 75,089 361.0 348.4 360.8 348.5 350.8
Edmond, OK 123 31,042 252.4 266.1 268.5 263.2 267.2
Fort Collins, CO 203 64,263 316.6 304.8 281.1 287.0 303.7
Fremont, CA 192 75,955 395.6 4175 400.2 404.0 401.4
Garland, TX 334 139,170 416.7 4428 459.3 466.0 457.0
Grand Prairie, TX 259 91,941 355.0 398.7 419.3 449.3 471.2
Henderson, NV 389 125,369 322.3 280.5 270.1 279.5 267.2
Irving, TX 346 122,895 355.2 354.9 368.8 329.0 332.6
Lakewood, CO 261 71,751 274.9 264.1 260.7 271.6 258.0
Lawrence, KS 155 43,769 282.4 318.8 322.3 354.1 338.0
Lincoln, NE 323 120,614 373.4 371.0 375.2 385.9 384.6
Napenville, IL 168 36,586 217.8 216.5 266.0 397.3 269.1
Norman, OK 179 60,139 336.0 362.1 365.4 351.1 372.9
Olathe, KS 173 41,566 240.3 233.2 238.0 234.1 239.8
Overland Park, KS 250 63,303 253.2 241.2 258.9 262.7 250.4
Peoria, AZ 195 52,152 267.4 269.5 280.1 304.0
Plano, TX 364 101,833 279.8 280.2 289.0 300.4 312.6
Richardson, TX 156 63,946 409.9 372.9 340.6 379.3 333.3
San Angelo, TX 165 53,804 326.1 327.4 326.6 305.1 298.1
Springfield, MO 352 93,751 266.3 265.2 267.2 267.0 255.2
Average 246 75,327 3262 | 3172 | 3215 | 3339 | 33509

Calls For Service include only calls where someone telephoned to request police response, not officer-initiated calls.
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Benchmark City Survey - 2015 Data
Calls For Service Per First Responder, 2-Year Comparison

2015 Average Calls For Service Per First Responder is 521.0

Calls For Service include only calls where someone telephoned to request police response, not officer-initiated calls.

Section B - General
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A Coalition for Mutual Support
Benchmark City Survey - 2015 Data
Calls For Service Per First Responder, 5-Year Comparison

2015 Average Calls For Service Per First Responder is 521.0

First Total Calls

City Name Responders | For Service 2015 2014 2013 2012 2011
Bellevue, WA 111 64,351 579.7 476.5 470.2 505.5 416.1
Boca Raton, FL 122 51,215 419.8 366.5 435.1 422.8 439.2
Boise, ID 246 78,995 321.1 297.7 279.1 286.8 280.7
Boulder, CO 106 67,458 636.4 525.1 546.3 898.8 796.3
Broken Arrow, OK 80 38,693 483.7 414.2 436.9 472.4 993.6
Carlsbad, CA 75 53,424 712.3
Cedar Rapids, IA 135 85,073 630.2 662.4 702.5 606.2 594.2
Chesapeake, VA 309 Not Tracked | Not Tracked 424.9 412.3 403.6 406.2
Chula Vista, CA 147 64,462 438.5 433.7 408.6 459.8 473.8
Columbia, MO 104 76,539 736.0 749.1 757.7 721.1 746.1
Coral Springs, FL 121 75,089 620.6 608.9 621.6 600.4 610.9
Edmond, OK 77 31,042 403.1 425.7 438.7 399.9 407.8
Fort Collins, CO 127 64,263 506.0 486.6 469.3 461.5 470.7
Fremont, CA 117 75,955 649.2 665.2 643.8 667.2 672.9
Garland, TX 221 139,170 629.7 681.1 706.4 720.2 749.3
Grand Prairie, TX 198 91,941 464.3 561.1 671.5 710.3 914.3
Henderson, NV 225 125,369 557.2 491.4 473.3 489.8 469.5
Irving, TX 203 122,895 6054 605.0 628.5 560.8 565.3
Lakewood, CO 174 71,751 412.4 398.4 394.9 426.3 405.1
Lawrence, KS 103 43,769 424.9 476.6 472.7 547.9 523.1
Lincoln, NE 193 120,614 624.9 612.0 600.2 614.3 624.8
Naperville, IL 117 36,586 312.7 310.8 384.9 571.6 3895
Norman, OK 110 60,139 546.7 560.8 574.7 556.0 5835
Olathe, KS 117 41,566 355.3 344.8 352.8 347.1 3514
Overland Park, KS 149 63,303 424.9 404.7 483.0 492.0 463.4
Peoria, AZ 122 52,152 427.5 422.0 431.5 472.4
Plano, TX 221 101,833 460.8 463.9 490.6 498.3 525.1
Richardson, TX 94 63,946 680.3 625.6 571.5 632.1 5555
San Angelo, TX 85 53,804 633.0 651.0 641.6 508.6 5233
Springdfield, MO 227 93,751 413.0 417.9 421.2 465.2 426.6

Average 148 72,729 | 5210 | 5022 | 5145 | 5351 | 549.2

Calls For Service include only calls where someone telephoned to request police response, not officer-initiated calls.
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A Coalition for Mutual Support
Benchmark City Survey - 2015 Data

Top Five Calls For Service By Type

Top Five
Calls For Service

City Name #1 #H2 #3 #4 #5
Bellewe, WA Traffic Alarm calls 911 Disconnects Citizen Contact Assist Citizen
Boca Raton, FL Suspicious Activity Alarm calls Traffic Accident Disturbance Civil Matter
Boise, ID Check the Welfare Traffic Accident Alarm calls Citizen Contact Theft Report
Boulder, CO Animal Call Medical Check the Welfare Traffic Accident Noise Complaints
Broken Arrow, OK Alarm calls Traffic Accident Suspicious Activity Domestic Disturbance
Carlsbad, CA 911 Disconnects Medical Alarm calls Check the Welfare Traffic
Cedar Rapids, IA Suspicious Activity Noise Complaints Domestic Theft Report Traffic Accident
Chesapeake, VA Traffic Alarm calls Disturbance Domestic Traffic Accident
Chula Vista, CA Disturbance Alarm calls Domestic Traffic Accident Check the Welfare
Columbia, MO 911 Disconnects Alarm calls Traffic Accident Disturbance Theft Report
Coral Springs, FL Alarm calls Assist Citizen Suspicious Activity Traffic Accident Traffic

Edmond, OK Alarm calls Traffic Accident Assist Citizen Domestic Motorist Assist
Fort Collins, CO Traffic Suspicious Activity Check the Welfare Traffic Accident Disturbance
Fremont, CA Suspicious Activity Disturbance Check the Welfare Alarm calls Assist Outside Agency
Garland, TX Disturbance Alarm calls Suspicious Activity Traffic Accident Domestic
Grand Prairie, TX Disturbance Alarm calls Assist Citizen Check the Welfare Noise Complaints

Henderson, NV

Disturbance

Assist Citizen

Disturbance

Suspicious Activity

Suspicious Activity

Ining, TX Alarm calls 911 Disconnects Suspicious Activity Disturbance Traffic
Lakewood, CO Disturbance Check the Welfare Theft Report Traffic Accident Domestic
Lawrence, KS Telephone Report Assist Citizen Alarm calls Traffic Accident Traffic
Lincoln, NE Disturbance Traffic Accident Special Senice Theft Report Suspicious Activity
Napenille, IL Suspicious Activity Traffic Accident Alarm calls Lockout Animal Call
Norman, OK Alarm Calls Citizen Contact Domestic Suspicious Activity Theft Report
Olathe, KS Medical Traffic Accident Alarm Calls Suspicious Activity Disturbance
Owerland Park, KS Traffic Accident Alarm calls Traffic 911 Disconnects Suspicious Activity
Peoria, AZ Suspicious Activity Check the Welfare Alarm calls Traffic Accident Disturbance
Plano, TX Alarm calls Assist Citizen Traffic Accident Motorist Assist Disturbance

Richardson, TX

Alarm calls

Disturbance

Traffic Accident

Suspicious Activity

Traffic Hazard

San Angelo, TX

Domestic

Alarm calls

Citizen Contact

Traffic Accident

Special Senvice

Springfield, MO

Check the Welfare

Suspicious Activity

Disturbance

Domestic

Traffic Accident
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Benchmark City Survey - 2015 Data
Property Unit Workload (Items Processed), 2-Year Comparison

2015 Average Number of Items Processed is 28,702

*** Coral Springs response counts each individual item (i.e. currency - bill/coin) and is not included in the average.
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A Coalition for Mutual Support
Benchmark City Survey - 2015 Data

Property Unit Workload (Items Processed)

2015 Average Number of Items Processed is 28,702

Number of items | Number of Number of items Number of items Number of

. that flowed items released released items
City Name .
through the taken in to owner for court destroyed or

Property Room disposed of
Bellevue, WA 13,770 11,029 1,016 124 1,601
Boca Raton, FL 27,108 17,021 939 21 9,127
Boise, ID 21,815 13,580 1,562 279 6,394
Boulder, CO 21,780 13,365 2,593 0 5,822
Broken Arrow, OK 7,774 4,555 434 170 2,615

Carlsbad, CA 9,199 7,605 1,594 Not Tracked Not Tracked
Cedar Rapids, IA 37,891 20,000 1,216 Not Tracked 16,675

Chesapeake, VA 0 Not Tracked Not Tracked Not Tracked Not Tracked
Chula Vista, CA 59,751 34,645 3,070 283 21,753
Columbia, MO 27,863 16,773 715 293 10,082
Coral Springs, FL ** 103,536 49,598 4,697 0 49,241
Edmond, OK 13,002 8,565 550 Not Tracked 3,887
Fort Collins, CO 35,033 21,911 1,447 107 11,568
Fremont, CA 18,537 10,352 854 15 7,316
Garland, TX 22,798 11,990 1,161 1,769 7,878
Grand Prairie, TX 27,468 23,786 1,282 61 2,339
Henderson, NV 29,108 12,688 896 2,783 12,741
Irving, TX 30,682 19,495 6,198 Not Tracked 4,989
Lakewood, CO 68,899 37,950 4,457 38 26,454
Lawrence, KS 29,860 12,262 957 545 16,096
Lincoln, NE 55,212 28,048 2,430 Not Tracked 24,734
Naperville, IL 22,992 10,288 678 285 11,741
Norman, OK 23,300 10,228 1,443 23 11,606
Olathe, KS 18,068 8,246 700 692 8,430
Overland Park, KS 25,141 11,803 729 1,752 10,857
Peoria, AZ 35,765 12,723 1,600 288 21,154
Plano, TX 27,078 17,459 818 2,346 6,455
Richardson, TX 56,975 36,990 15,033 24 4,928
San Angelo, TX 11,404 7,379 673 Not Tracked 3,352
Springfield, MO 54,076 35,431 3,418 1,323 13,904
Average 28,702 17,006 2,088 601 10,537

*** Coral Springs response counts each individual item (i.e. currency - bill/coin) and is not included in the average.
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A Coalition for Mutual Support
Benchmark City Survey - 2015 Data

Police Dogs
2015 Average Number of Police Dogs is 5.2
. Assgned . . Average.years Dog bites by Apprehensmns Qrgg flqu Bomb searches
City Name Police Patrol | Narcotics [ Explosives|Accelerants| Cadaver | of experience : credited to (positive hits) by )
. Police Dogs . . by Police Dogs
Dogs for Police Dogs| Police Dogs Police Dogs
Bellewue, WA 3 Yes Yes No No No 25 2 34 17 0
Boca Raton, FL 3 Yes Yes Yes No No 35 1 8 Not Tracked 49
Boise, ID 12 Yes Yes Yes No No 3.8 9 80 Not Tracked 358
Boulder, CO 0 No No No No No 0.0 0 0 0 0
Broken Arrow, OK 4 Yes Yes No No No 35 3 10 229 0
Carlsbad, CA 4 Yes Yes No No No 3.0 4 6 3 0
Cedar Rapids, IA 7 Yes Yes Yes Yes No 3.0 6 73 823 62
Chesapeake, VA 9 Yes Yes No No No 5.0 7 76 262 0
Chula Vista, CA 6 Yes Yes No No No 45 7 58 40 0
Columbia, MO 5 Yes Yes No No No 3.2 0 21 97 0
Coral Springs, FL 7 Yes Yes No No No 6.0 10 111 285 0
Edmond, OK 3 Yes Yes No No No 4.2 0 3 286 0
Fort Collins, CO 5 Yes Yes No No No 40 2 16 88 0
Fremont, CA 4 Yes Yes No No No 2.0 9 43 2 0
Garland, TX 3 Yes Yes No No No 5.0 6 35 40 0
Grand Prairie, TX 3 Yes Yes No No No 3.0 7 34 166 0
Henderson, NV 9 Yes Yes No No No 35 3 26 66 0
Ining, TX 2 Yes Yes No No No 4.0 0 18 218 0
Lakewood, CO 3 Yes Yes No No No 18 1 9 11 0
Lawrence, KS 2 Yes Yes No No No 1.0 1 13 Not Tracked 0
Lincoln, NE 5 Yes Yes No No No 3.0 3 16 Not Tracked 0
Napenille, IL 3 Yes Yes No No No 3.0 2 6 120 0
Norman, OK 4 Yes Yes No No No 5.0 Not Tracked Not Tracked Not Tracked 0
Olathe, KS 4 Yes Yes No No No 1.8 0 1 150 0
Owerland Park, KS 3 Yes Yes Yes No No 2.6 0 8 206 33
Peoria, AZ 3 Yes Yes No No No 5.0 5 94 69 0
Plano, TX 3 Yes Yes No No No 2.0 4 45 55 0
Richardson, TX 2 Yes Yes No No No 15 0 16 291 0
San Angelo, TX 4 Yes Yes No No No 3.0 0 2 90 0
Springfield, MO 4 Yes Yes No No No 5.0 6 31 68 0
Awerage 5.2 3.9 3.9 35.7 167.4 25.1
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A Coalition for Mutual Support
Benchmark City Survey - 2015 Data

Response to Resistance/Aggression

City Name Precautionary Yerbgl Empty Hand| Intermediate Impact Lethal
Force Direction Control Weapon Weapon Force
Bellevue, WA 12 Not Tracked 119 0 1 0
Boca Raton, FL 0 0 127 0 29 0
Boise, ID Not Tracked 17 72 0 20 2
Boulder, CO 81 Not Tracked 131 5 27 1
Broken Arrow, OK Not Tracked 43 30 4 21 0
Carlsbad, CA Not Tracked Not Tracked | Not Tracked Not Tracked Not Tracked Not Tracked
Cedar Rapids, IA 44 Not Tracked 159 4 21 2
Chesapeake, VA Not Tracked Not Tracked 21 9 29 1
Chula Vista, CA ** Not Tracked Not Tracked 204 11 7 0
Columbia, MO 197 Not Tracked 289 28 37 1
Coral Springs, FL Not Tracked Not Tracked 55 Not Authorized 14 0
Edmond, OK Not Tracked Not Tracked 14 0 9 2
Fort Collins, CO 12 Not Tracked 136 47 14 2
Fremont, CA Not Tracked Not Tracked 165 0 30 2
Garland, TX Not Tracked 144 143 16 80 1
Grand Prairie, TX Not Tracked Not Tracked 32 0 52 1
Henderson, NV Not Tracked Not Tracked 250 4 34 2
Irving, TX Not Tracked Not Tracked 80 4 48 2
Lakewood, CO Not Tracked Not Tracked 63 2 41 0
Lawrence, KS Not Tracked Not Tracked Not Tracked 11 11 0
Lincoln, NE Not Tracked Not Tracked 119 5 34 2
Naperville, IL Not Tracked Not Tracked 30 0 6 0
Norman, OK Not Tracked Not Tracked 42 0 20 2
Olathe, KS 68 Not Tracked 17 0 7 0
Overland Park, KS 122 274 264 4 12 0
Peoria, AZ Not Tracked Not Tracked 69 0 10 0
Plano, TX 105 70 112 8 11 1
Richardson, TX 1 Not Tracked 10 0 17 0
San Angelo, TX 180 167 337 2 17 0
Springfield, MO Not Tracked Not Tracked 160 27 102 10
Average 4.7 102.1 116.1 6.8 26.2 1.2

**Chula Vista combines Precautionary
Force and Impact Weapon with

Intermediate Weapon

Section B - General

19



A Coalition for Mutual Support
Benchmark City Survey - 2015 Data

Tasers
Percehtage of Number of Adverse
. Officers Number of Taser Number of Taser )
City Name . . Reactions to Taser
Authorized to Displays Deployments
Deployments
Carry Tasers
Bellewue, WA 72.0% Not Tracked 5 0
Boca Raton, FL 100.0% Not tracked 27 0
Boise, ID 65.0% 6 16 Not Tracked
Boulder, CO 98.0% 46 26 0
Broken Arrow, OK 100.0% Not Tracked 19 0
Carlsbad, CA 99.0% Not Tracked Not Tracked Not Tracked
Cedar Rapids, IA 79.0% 20 14 0
Chesapeake, VA 68.0% 12 26 0
Chula Vista, CA 100.0% Not Tracked 22 0
Columbia, MO 78.0% 25 12 0
Coral Springs, FL 100.0% Not Tracked 0 0]
Edmond, OK 71.0% Not Tracked 9 0
Fort Collins, CO 30.0% 7 3 0
Fremont, CA 100.0% 9 12 0
Garland, TX 83.0% Not Tracked 78 0
Grand Prairie, TX 100.0% Not Tracked 52 0
Henderson, NV 100.0% Not Tracked 31 Not Tracked
Irving, TX 70.0% 27 20 0
Lakewood, CO 79.0% Not Tracked 36 0
Lawrence, KS 97.0% Not Tracked 12 0
Lincoln, NE 86.0% Not Tracked 32 0
Napenville, IL 98.0% Not Tracked 5 0]
Norman, OK 90.0% Not Tracked 20 0
Olathe, KS 92.0% 10 7 0
Overland Park, KS 92.0% 1 7 0
Peoria, AZ 100.0% 8 10 0
Plano, TX 58.0% 7 0 0
Richardson, TX 73.0% 1 17 None
San Angelo, TX 81.0% 25 17 0
Springfield, MO 87.0% Not Tracked 102 0
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Citizen Complaints / Department Employees

Citizen Complaints - defined as a citizen’s concern/complaint directed to a department employee’s actions that may be a violation of policy, procedure, or code of ethics and is
turned over to an Internal Affairs Unit for investigation.

Citizen Complaints against Sworn

Citizen Complaints against Non-Sworn

Total Not Under Not Under
City Name Complaints|| Total | Founded | Unfounded |Substantiated | Investigation || Total | Founded Unfounded |Substantiated| Investigation
Bellevue, WA 6 6 6 o] 0] 0] o] o] 0] 0] 0]
Boca Raton, FL 7 6 2 0 2 2 1 0 0 1 0
Boise, ID 142 142 13 51 57 21 o] o] 0] 0] 0]
Boulder, CO 5 5 3 o] 2 0] o] o] 0] 0] 0]
Broken Arrow, OK 7 7 0 3 2 2 0 0 0 0 0
Carlsbad, CA 12 12 0] 7 3 2 o] o] 0] 0] 0]
Cedar Rapids, 1A 29 27 2 22 2 1 2 2 0] 0] 0]
Chesapeake, VA 59 56 25 6 15 10 3 1 0 2 0
Chula Vista, CA 33 32 0] 22 6 4 1 o] 1 0] 0]
Columbia, MO 38 38 8 19 9 2 0 0 0 0 0
Coral Springs, FL 4 4 0 1 2 1 0] 0] 0 0 0
Edmond, OK 22 19 7 4 8 0] 3 1 0] 2 0]
Fort Collins, CO 11 10 4 6 0 0 1 1 0 0 0
Fremont, CA 11 10 6 o] 0] 4 1 o] 0] 0] 1
Garland, TX 18 16 4 7 5 0] 2 1 1 0] 0]
Grand Prairie, TX 23 19 1 16 2 0] 4 1 1 1 1
Henderson, NV** 36 34 5 22 2 5 2 (0] 1 0 1
Irving, TX 21 20 7 5 8 0 1 1 0 0 0
Lakewood, CO 31 30 8 7 14 1 1 o 1 0 0
Lawrence, KS 9 9 1 6 (6] 2 (0] (0] (0] (0] (0]
Lincoln, NE 11 10 0 10 0 0 1 0 1 0 0
Naperville, IL 19 16 2 12 2 0] 3 2 0] 1 0]
Norman, OK 41 39 4 14 19 2 2 1 0] 1 0]
Olathe, KS 3 3 1 2 0 0 0 0 0 0 0
Overland Park, KS 67 66 7 50 9 0] 1 o] 1 0] 0]
Peoria, AZ 3 3 2 1 0 0 0 0 0 0 0
Plano, TX 83 76 10 56 6 4 7 3 3 0 1
Richardson, TX 17 17 2 8 7 0 (0] (0] 0 0 0
San Angelo, TX 12 12 3 9 0 0 0 0 0 0 0
Springfield, MO 102 97 3 80 7 7 5 0 0 5 0
Average 29.4 28.0 4.5 14.9 6.3 2.3 1.4 0.5 0.3 0.4 0.1

Founded: evidence shows the employee was at fault. **Union rules prohibit investigation by

Unfounded: evidence shows the employee was NOT at fault. Internal Affairs Bureau

Not Substantiated: evidence shows the claim has no merit/didn’t happen.
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Benchmark City Survey - 2015 Data
Internal Complaints / Department Employees

Internal Complaints - defined as a department employee’s concern/complaint directed toward another department employee’s actions that may be a violation of policy,
procedure, or code of ethics and is turned over to an Internal Affairs Unit for investigation.
Internal Complaints against Sworn Internal Complaints against Non-Sworn
Total Not Under Not Under
City Name Complaints|| Total |[Founded| Unfounded | Substantiated | Investigation || Total | Founded |Unfounded| Substantiated | Investigation
Bellevue, WA 10 9 4 0 0 5 1 1 0 0 0
Boca Raton, FL 6 6 4 (0] (0] 2 0 (0] 0] (0] (0]
Boise, ID 250 250 121 51 57 21 0] (0] 0] (0] (0]
Boulder, CO 3 3 3 o o (o] (o] o (o] o o
Broken Arrow, OK 8 6 4 1 0] 1 2 2 (0} 0] 0]
Carlsbad, CA 5 5 (o] 1 1 3 (o] o (o] o o
Cedar Rapids, IA 5 5 3 1 (0] 1 (o] (0] (o] (0] (0]
Chesapeake, VA 36 36 29 0] 6 1 0 0] 0 0] 0]
Chula Vista, CA 25 22 16 1 o 5 3 1 (o] o 2
Columbia, MO 51 51 39 9 o 3 (o] o (o] o 0
Coral Springs, FL 8 8 5 (0] 3 (o] (o] (0] (o] (0] (0]
Edmond, OK (o] o (o] o o (o] (o] o (o] o o
Fort Collins, CO 3 3 1 2 o (o] (o] o (o] o o
Fremont, CA 11 10 6 (0] (0] 4 1 (0] 0] (0] 1
Garland, TX 14 13 9 4 o (0] 1 1 (o] o o
Grand Prairie, TX 17 16 14 1 1 (0} 1 1 (0} 0] 0]
Henderson, NV 50 39 32 4 o 3 11 5 1 o 5
Irving, TX 38 25 19 3 3 (o] 13 8 (o] 5 o
Lakewood, CO 18 15 15 o o (o] 3 3 (o] o o
Lawrence, KS 6 6 2 2 2 (0} (0} 0] (0} 0] 0]
Lincoln, NE 9 7 (0} 6 1 (0} 2 2 (0} 0] 0]
Naperville, IL 18 9 9 (0] (0] (o] 9 5 3 1 (0]
Norman, OK 27 15 7 6 2 0] 12 11 0] (0] 1
Olathe, KS 1 1 1 o o (o] (o] o (o] o o
Overland Park, KS 6 6 4 1 0] 1 (0} 0] (0} 0] 0]
Peoria, AZ 13 12 5 2 1 4 1 1 (o] o o
Plano, TX 73 44 39 1 2 2 29 27 1 (0] 1
Richardson, TX 16 15 14 0] 0] 1 1 1 (0} 0] 0]
San Angelo, TX 38 38 34 2 2 (o] (o] o (o] o o
Springdfield, MO 26 25 17 3 o 5 1 o 1 o o
Average 26.4 23.3 15.2 3.4 2.7 2.1 3.0 2.3 0.2 0.2 0.3

Founded: evidence shows the employee was at fault.
Unfounded: evidence shows the employee was NOT at fault.
Not Substantiated: evidence shows the claim has no merit/didn’t happen.
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Top Three Reasons for Citizen Complaints

City Name #1 #2 #3

Bellewue, WA Unprofessional Conduct Dereliction of Duty Criminal Conduct
Boca Raton, FL Failed to follow Rules/Procedure Rudeness/Demeanor Conduct Unbecoming
Boise, ID Failed to follow Rules/Procedure Excessive Force Unprofessional Conduct
Boulder, CO Rudeness/Demeanor Compliance with General Orders Improper Search
Broken Arrow, OK Quality of Service Rudeness/Demeanor Failed to Report
Carlsbad, CA Excessive Force Unprofessional Conduct Harassment

Cedar Rapids, IA

Unprofessional Conduct

Compliance with General Orders

Excessive Force

Chesapeake, VA Unprofessional Conduct Rudeness/Demeanor Excessive Force
Chula Vista, CA Rudeness/Demeanor Conduct Unbecoming Failed to follow Rules/Procedure
Columbia, MO Excessive Force Rudeness/Demeanor Quality of Service
Coral Springs, FL Excessive Force Dereliction of Duty Racial Profiling
Edmond, OK Unprofessional Conduct Driving Excessive Force
Fort Collins, CO Conduct Unbecoming Compliance with General Orders Excessive Force
Fremont, CA Harassment Racial Profiling Excessive Force
Garland, TX Rudeness/Demeanor Conduct Unbecoming Excessive Force
Grand Prairie, TX Rudeness/Demeanor Constitutional Violation Racial Profiling
Henderson, NV Conduct Unbecoming Performance of Duty Rudeness/Demeanor
Irving, TX Rudeness/Demeanor Dereliction of Duty Excessive Force
Lakewood, CO Rudeness/Demeanor Excessive Force Performance of Duty

Lawrence, KS

Performance of Duty

Excessive Force

Racial Profiling

Lincoln, NE Excessive Force Unprofessional Conduct Quality of Service
Naperville, IL Rudeness/Demeanor Conduct Unbecoming Inattention to Duty
Norman, OK Unprofessional Conduct Failed to Report Excessive Force

Olathe, KS Rudeness/Demeanor Failed to follow Rules/Procedure Performance of Duty
Overland Park, KS Unprofessional Conduct Quality of Service Failed to follow Rules/Procedure
Peoria, AZ Performance of Duty Rudeness/Demeanor Driving

Plano, TX Rudeness/Demeanor Judgement Dereliction of Duty
Richardson, TX Rudeness/Demeanor Excessive Force Racial Profiling

San Angelo, TX Rudeness/Demeanor Unprofessional Conduct Performance of Duty

Springfield, MO

Excessive Force

Conduct Unbecoming

Performance of Duty

NOTE: Complaint types were modified slightly to provide consistency among the responses.
The actual complaint type is recorded in the Survey Master Worksheet.
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Top Three Causes of Officer Injury

City Name #1 #2 #3
Bellewue, WA Struggling with Suspect Training Bites
Boca Raton, FL Struggling with Suspect Equipment Training & Workout (tied)
Boise, ID Struggling with Suspect Training Other
Boulder, CO Struggling with Suspect Slip and Fall Training
Broken Arrow, OK Struggling with Suspect Foot Pursuits Slip and Fall
Carlsbad, CA Training Foot Pursuits Routine Duties
Cedar Rapids, IA Struggling with Suspect Training Traffic Crashes
Chesapeake, VA Struggling with Suspect Traffic Crashes Training
Chula Vista, CA Patrol Incidents Struggling with Suspect Traffic Crashes
Columbia, MO Struggling with Suspect Potential Exposures to Pathogens Training
Coral Springs, FL Struggling with Suspect Potential Exposures to Pathogens Training
Edmond, OK Struggling with Suspect Potential Exposures to Pathogens Training
Fort Collins, CO Struggling with Suspect Slip and Fall Traffic Crashes
Fremont, CA Foot Pursuits Physical Fithess Traffic Crashes
Garland, TX Struggling with Suspect Foot Pursuits Training

Grand Prairie, TX

Traffic Crashes

Patrol Incidents

Physical Training

Henderson, NV

Sprint/Strain

Contusion

Potential Exposures to Pathogens

Irving, TX

Struggling with Suspect

Training

Traffic Crashes

Lakewood, CO

Sprint/Strain

Routine Duties

Other

Lawrence, KS

Struggling with Suspect

Accidents (not traffic)

Foot Pursuits

Lincoln, NE

Struggling with Suspect

Physical Training

Traffic Crashes

Naperville, IL Struggling with Suspect Training Slip and Fall

Norman, OK Training Struggling with Suspect Other

Olathe, KS Training Struggling with Suspect Potential Exposures to Pathogens
Overland Park, KS Struggling with Suspect Routine Duties Training

Peoria, AZ otential Exposures to Pathogen Struggling with Suspect Training

Plano, TX Arresting Suspect Foot Pursuit Responding to call

Richardson, TX

Slip and Fall

Foot Pursuits

Struggling with Suspect

San Angelo, TX

Struggling with Suspect

Traffic Crashes

Foot Pursuits

Springfield, MO

Struggling with Suspect

Routine Duties

Training
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Benchmark City Survey - 2015 Data
Officer Training Hours, 2-Year Comparison

2015 Average is 103.2 Training Hours Per Officer
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Officer Training Hours, 5-Year Comparison

2015 Average is 103.2 Training Hours Per Officer

In-House Formal
City Name Training Training |Total Hours|Total Hours| Total Hours | Total Hours | Total Hours
Hours per Hours per 2015 2014 2013 2012 2011
Officer Officer
Bellevue, WA 106 117 223 208 184 152 161
Boca Raton, FL 36 50 86 73 85 58 98
Boise, ID 50 65 115 100 119 112 132
Boulder, CO 42 93 136 143 173 82 70
Broken Arrow, OK 30 41 71 89 65 143 52
Carlsbad, CA 30 100 130
Cedar Rapids, IA 96 31 127 129 112 190 163
Chesapeake, VA 277 36 313 313 220 163 193
Chula Vista, CA 50 15 65 55 55 51 76
Columbia, MO 37 28 65 61 46 37 25
Coral Springs, FL 33 33 66 66 60 84 94
Edmond, OK 165 Not Tracked 165 150 146 149 126
Fort Collins, CO 88 0 88 130 160 120 120
Fremont, CA 55 22 77 225 157 150 149
Garland, TX 41 30 71 39 93 54 87
Grand Prairie, TX 41 22 63 62 64 64 48
Henderson, NV 70 50 120 110 110 105 84
Irving, TX 69 14 83 83 83 156 156
Lakewood, CO 40 20 60 56 72 60 66
Lawrence, KS 54 10 64 71 72 74 72
Lincoln, NE 148 Not Tracked 148 127 0 106 100
Naperville, IL 60 46 106 101 100 106 88
Norman, OK 45 30 75 156 111 105 122
Olathe, KS 66 65 131 135 137 155 189
Overland Park, KS 45 30 75 87 94 100 81
Peoria, AZ 40 20 60 71 82 76
Plano, TX 43 34 77 97 85 85 86
Richardson, TX 43 13 56 54 71 63 83
San Angelo, TX 96 14 110 136 84 95 88
Springdfield, MO 55 15 70 70 70 102 126
Average 68.4 37.3 103.2 110.2 100.3 103.3 104.8
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Benchmark City Survey - 2015 Data
Percent of Officer Graduates of Command Schools, 2-Year Comparison

2015 Average is 9.6% Graduates of Command Schools
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Percent of Officer Graduates of Command Schools, 5-Year Comparison

2015 Average is 9.6% Graduates of Command Schools

Percentage | Percentage | Percentage | Percentage | Percentage
. Authorized Command of of of of of
City Name School
Sworn Graduates Graduates | Graduates | Graduates | Graduates | Graduates
2015 2014 2013 2012 2011

Bellevue, WA 180 16 8.9% 13.5% 12.4% 6.2% 9.0%
Boca Raton, FL 203 16 7.9% 6.1% 6.6% 5.2% 5.6%
Boise, ID 294 12 4.1% 4.0% 1.0% 0.0% 10.6%
Boulder, CO 179 15 8.4% 8.4% 10.4% 10.4% 10.4%
Broken Arrow, OK 135 28 20.7% 21.5% 21.5% 21.5% 22.6%
Carlsbad, CA 115 26 22.6%
Cedar Rapids, IA 213 7 3.3% 3.4% 2.5% 2.0% 2.0%
Chesapeake, VA 391 4 1.0% 1.8% 34.3% 25.3% 24 .8%
Chula Vista, CA 225 4 1.8% 2.5% 2.1% 1.7% 1.7%
Columbia, MO 165 22 13.3% 11.0% 9.4% 7.5% 5.6%
Coral Springs, FL 208 13 6.3% 6.3% 9.3% 9.3% 9.4%
Edmond, OK 123 10 8.1% 8.3% 8.6% 8.5% 8.6%
Fort Collins, CO 203 11 5.4% 6.6% 5.1% 4.7% 3.2%
Fremont, CA 192 6 3.1% 2.1% 3.8% 5.6% 0.6%
Garland, TX 334 38 11.4% 10.8% 11.5% 11.1% 10.5%
Grand Prairie, TX 259 33 12.7% 12.4% 11.8% 6.0% 4.8%
Henderson, NV 389 23 5.9% 5.4% 5.1% 4.1% 3.1%
Irving, TX 346 94 27.2% 26.0% 24.9% 22.8% 22.9%
Lakewood, CO 261 17 6.5% 6.2% 5.4% 4.2% 3.9%
Lawrence, KS 155 3 1.9% 1.3% 1.9% 2.0% 1.4%
Lincoln, NE 323 43 13.3% 10.6% 7.8% 6.9% 5.0%
Naperville, IL 168 12 7.1% 14.3% 0.0% 1.8% 0.6%
Norman, OK 179 9 5.0% 4.6% 4.6% 6.4% 6.5%
Olathe, KS 173 10 5.8% 5.8% 7.6% 7.0% 5.9%
Overland Park, KS 250 63 25.2% 25.2% 25.2% 24.7% 24.6%
Peoria, AZ 195 12 6.2% 7.3% 8.4% 7.9%
Plano, TX 364 30 8.2% 7.9% 7.5% 7.5% 11.4%
Richardson, TX 156 44 28.2% 25.8% 25.2% 28.0% 4.7%
San Angelo, TX 165 4 2.4% 2.4% 1.8% 1.8% 1.8%
Springfield, MO 352 22 6.3% 5.4% 5.7% 4.8% 3.9%

Average 230 22 9.6% 9.2% 9.7% 8.8% 8.0%
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Alarm Data
Burglar Suspension Total #
. Alarm Verified of Police False
City Name Ordinance |Response | Response Suspension Allowed Total # Alarm Alarm
(Yes/ No) | (Yes/ No)| (Yes/ No) |After How Many Alarms? Users Responses
Bellevue, WA Yes No Yes Discretion of Chief 8203 4249
Boca Raton, FL Yes No No Not Tracked 5851 5442
Boise, ID Yes No No Not Tracked Not Tracked 3074
Boulder, CO Yes Yes No 3 within 6 months Not Tracked 2484
Broken Arrow, OK Yes Yes Yes 3 within 90 days 2291 Not Tracked
1 per year, but also at
Carlsbad, CA Yes No Yes descretion of Chief of Police 13401 3088
Cedar Rapids, IA Yes No No None 4197 1771
Chesapeake, VA Yes No Yes 10 Not Tracked 7395
Chula Vista, CA Yes Yes Yes 4 8337 4609
Columbia, MO Yes No No Not Permitted Not tracked 2870
Coral Springs, FL Yes No Yes 6 and after'30 dgys ofnon 17382 3875
registration
Edmond, OK Yes No No N/A (FINE INCREASED) Not Tracked 4429
Fort Collins, CO Yes No Yes 2in 30d/4 :: 228;6 in 180d/8 Not Tracked 2295
Fremont, CA Yes Yes No Not tracked 7753 Not Tracked
Garland, TX Yes No No 8 11921 8641
Grand Prairie, TX Yes No No No 7885 8204
Henderson, NV Yes Yes No Not Reported Not Tracked 730
Ining, TX Yes No Yes 12 False Alarms during a 11902 6128
permit period
Lakewood, CO Yes Yes Yes 6 Not Tracked Not Tracked
Lawrence, KS No No No No Not Tracked 2878
Lincoln, NE Yes No No Not Tracked Not Tracked 2890
Naperville, IL Yes Yes Yes 11 Not Tracked 2913
Norman, OK Yes No Yes 5+ 5953 6614
Olathe, KS Yes No Yes 10 5430 2165
Ovwverland Park, KS Yes No Yes 10 23249 4332
Peoria, AZ Yes No No Not Applicable 7733 3429
Plano, TX Yes No No Suspension Not Permitted 25137 12423
Richardson, TX Yes No No NA 9616 4699
San Angelo, TX Yes Yes Yes 5 5715 2874
Springdfield, MO Yes No Yes 12 in a single year Not Tracked 3142

Note: “False Alarms" are defined as: An alarm activation where the responding officers found no evidence of
actual or suspected criminal activity.
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Grant Programs

Transportation - Law
Enforcement Assistance Fund
(LEAF) 2014 Grant

City Name Source Amount Purpose
WA State Dept. of Commerce | $123,555 Drug Task Force Staffing
Bellewe, WA Edward Byrne Memorial 2015 $13,548 Suneillance Technology
Bellewe Police Foundation $102,404 Law Enforcement Equipment
U.S. Dept of Justice $37,100 Bulletproof Vest
Bulletproof Vest Program
Boca Raton, FL U.S. Dept of Justice $11,604 K-9
Edward Byrne Memoarial
Justice Assistance Grant
Program
Office of Highway Safety $232,000 Seat belt, aggressive dining and impaired
(Idaho Transportation driving mobilizations.
Department)
Boise. ID Homeland Security Regional $15,000 Dewelop and maintain a state and county multi-
’ Bomb Squad 4 agency coordination unit.
DOJ JAG (Department of $128,019 Support a broad range of activities to prevent
Justice - Justice Assistance and control crime based on their own state and
Program) local needs and conditions.
Edward Byrne Memoarial $21,892 Equipment
Justice Assistant Grant
20th Judicial District $48,262 Salary and benefits of the Victim Adwocate
(Colorado) Victims Assistance Coordinator
Boulder, CO Law Enforcement (VALE)
Grant
Colorado Department of $26,000 Increase enforcement of laws pertaining to

alcohol and drug related traffic offenses
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Grant Programs

Safety

District Attorney's Council $42,735 Funds victims of Crime Awvdocate
(Mctims of crime act)
State of Oklahoma HWY $113,350 Traffic Safety Education and Enforcement
Broken Arrow, OK )
Saftey Office (2 grants)
DOJ Justice Assistance Grant $12,265 Training, Education and Overtime for targeted
patrols
Justice Assistance Grant $17,148 Equipment for front line law enforcement
(JAG)
Carlsbad, CA State Homeland Security $27,320 Interoperable Communications Equipment
Grant
Operation Stonegarden $40,000 Reduce smuggling and border related crimes in
San Diego County
10 Hotspots Interdiction $73,042
Cedar Rapids, 1A Byrne Justice Assistance $46,381
Bureau of Justice Assistance $104,086 Police Equipment
VA Dept of Emergency Mgt. $60,000 Marine Patrol Trailer
Chesapeake, VA — - -
P VA Dept of Criminal Justice $4,199 Coffee With a Cop Program
Serivces
California Office of Emergency $188,975 Law Enforcement Specialized Units (DVRT)
Senices
) California Department of $12,500 ABC enforcement
Chula Vista, CA .
Alcoholic Beverage Control
California Office of Traffic $479,000 Traffic enforcement
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Grant Programs

US Dept of Transportation-MO | $117,362 Full Time DWI Unit & Vehicle
DOT-Division of Hwy Safety
US Dept of Transportation-MO $20,000 Ovwertime for DWI Enforcement
Columbia, MO DOT-Division of Hwy Safety
US Dept of Transportation-MO $21,992 Youth Alcohol Enforcement
DOT-Division of Hwy Safety
BJA Annual Block Grant $19,547 Purchase Necessary Equipment for Agency
Coral Springs, FL BJA Annual Block Grant $17,045 Purchase Necessary Equipment for Agency
BJA Annual Block Grant $14,906 Purchase Necessary Equipment for Agency
Oklahoma Highway Safety $82,000 Speed Enforcement
Office
Edmond, OK Oklahoma Highway Safety $63,000
Office Motorcycle Safety Program
Department of Justice $9,823 Body Armor
8th Judicial District $37,000 Victim's Services Grant
Office of National Drug Control $95,127 Drug Task Force Operational Expenses
Fort Collins, CO Policy
LEAF - Law Enforcement $7,500 Ovwertime DUI Enforcement
Assistant Fund
DOJ-Justice Assistance Grant $22,540 Software Analytics Maintenance
Fremont, CA COPS Grant $3(5:£)98 Front-line Enforcement
California Offi f Traffi .
alifornia Office of Traffic $6.500 Avoid 21
Safety
DOJ - JAG 2015 $25,700 EOD Toolkits
Garland. TX TX Dept. of Transportation $267,080 Reduce Traffic Fatalities/Injuries
’ Texas - State Training Grant $20,984 Provide additional training to licensed Peace

Officers.
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Grant Programs

VOCA $126,035 Victim Assistance Program for two civilian
positions
Grand Prairie, TX TXDOT $189,606 STEP - Reduce Traffic Fatalities / Injuries
NCTCOG $33,606 Equipment
NV Office of the Attorney $22,500 DV Adwocate
General VAWA Stop Grant
Henderson, NV | NV Office of Criminal Justice - $30,000 QC Records
JAG
Paul Coverdell $135,906 Lab Equipment - GCMS
2015 Texas Hwy Safety Grant $165,104 Comphrehensive Traffic Enforcement
Ining, TX Texas Gowernor's Office - CJD $55,000 Body Worn Cameras
2015 FY JAG Grant $25,164 Intenview Room Video Systems
State of Colorado 1,8 Million Regional Auto Theft Task Force
Bureau of Justice Assistance $71,101 LE Equipment
Lakewood, CO : -
Colorado Department of $70,000 DUI Enforcement, Checkpoint
Transportation
Kansas Department of $36,000 Funding Assignment of Officers to Special
Transportation - Bureau of Enforcement Activities
Transportation Safety &
Technology - Special Traffic
Lawrence, KS
W Enforcement Program (STEP)
Nebraska Crime Commission $116,537 Victim Witness
Lincoln, NE Nebraska Crime Commission $52,559 Victim Witness
Nebraska Crime Commission $66,000 Drug Task Force
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Grant Programs

IL Step Grant $19,833 Compliance Enforcement
IL Law Enforcement Alarm $4,492 Patrol
Napenville, IL System
Department of Justice-Justice $5,111 Investigations Fast Track Program
Assistance Grant
Highway Safety $78,700 Traffic and Impaired Driving Enforcement
Norman, OK Byrne JAG $14,905 On-Line Training / Passthrough
Coverdell NFSIA $3,000 Crime Lab Accreditation
KS Dept of Transportation $37,209 Step, Click it or Ticket
Olathe, KS US DOJ $20,640 Replacement Equipment
U.S. Department of Justice - $29,417 For the purchase of Cold Fire™ fire
Bureau of Justice Assistance - extinguishers and related equipment.
Byrne/JAG Grant
Overland Park, KS Kansas Department of $46,877 Seatbelt and Aggressive Driving Enforcement
Transportation
Kansas Department of $12,881 DUI Checklane and Saturation Patrols
AZ Gowernor's Office of $109,793 7 Grant Awards for DUI Enforcement, DUI
Highway Safety Equipment, Motorcycle Safety, Accident
Investigation Equipment, School Safety, Bicycle
and Pedestrian Safety, Speed Enforcement
Peoria. AZ AZ Department of Homeland $126,455 |2 Grant Awards for CBRNE Response and TLO
’ Security Sustainment
VOCA/AZ Criminal Justice $116,358 2 Grant Awards to fund Victim Assistance
Commission Program and staff to assist victims of crimes
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Grant Programs

U.S. Department of Justice,

Purchase equipment to enhance the

(federal funds funneled through
the State of Missouri) / DW
Enforcement/Sobriety
Checkpoint Grant

Ofﬁcg of Just!ce Programs - $20,038 Department's ability to detect and deter crime.
Justice Assistance Grant
Engég;;?ﬂ?g“::mﬂag'cee q Reimburse police officer overtime related to
Plano, TX g p. $143,637 Speed Enforcement and Intersection Traffic
Enforcement and Intersection
s Control.
Traffic Control
U.S. Department of Justice, Purchase equipment to enhance the
Office of Justice Programs - $23,603 , auip ,
. . Department's ability to detect and deter crime.
Justice Assistance Grant
UASI $20,051 Cellebright UFED
Richardson, TX Jag/ Local Solicitation 2014 $7,658 Neighborhood Police Officer
State Farm $25,000 Video Equipment
US Dept. of Justice $20,137 Evidence Drying cabinets
San Angelo, TX
US Department of Justice, $124,093 Civil disorder equipment, video back-up server
Bureau of Justice Assistance /| Shared with (City)
JAG Grant Greene Co
($74,456 City,
$49,637 GC)
Springfield, MO US Department ngus-tlce, $1,327,026 11 police officer positions
Office of Community Oriented
Policing
MoDOT, Traffic & Hwy Safety $100,045 Overtime reimbursement for DW| enforcement,

Sobriety Checkpoints, and administrative
processing costs.

Section B - General
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